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Welcome to SFU!
Congratulations, you made it and
you confirmed your spot in
your program!
This welcome guide was created by your
fellow International & Domestic-EAL graduate
Students to better support and prepare
you for your academic success at
Simon Fraser University.
We hope that you find this guide helpful as
you transition to being a graduate student
living in British Columbia, Canada.

We acknowledge that the Burnaby, Surrey, and Vancouver campuses of
Simon Fraser University sits on the unceded Coast Salish Territories - the
traditional lands belonging to kʷikʷəƛ̓əm (Kwikwetlem), xʷməθkwəy̓əm
(Musqueam), Skwxwú7mesh (Squamish), Səl̓ílwətaɬ (Tsleil-Waututh)
Semiahmoo, Katzie, Kwantlen, Qayqayt and Tsawwassen Nations.
We are cognizant of the privilege and responsibility of learning, working and
living on sovereign and unsurrendered Indigenous lands.
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Disclaimer
Our goal in creating this guide was to help International and Domestic-EAL graduate students
in locating and accessing SFU resources and external guides to better support them in their academic
success and to foster better social connections. This is a non-exhaustive list, is not a legal document,
and should only be used as a peer resource for its intended community.
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Pre-Departure Preparation for International Students
Apply for a study permit
The International Student Services offer a comprehensive list of immigration documents to
prepare for your student permit including Temporary Resident Visa, Electronic Travel Authorization,
the Student Direct Stream pathway, bringing your family, application tips, and postponing your
arrival.
Please go to this link to start your application. If you need more support or assistance, you can
also connect with International Student Advisors through live chat advising or virtual drop-in advising.
There is also more information about your next steps when your application is either approved or
refused.
Get up to date information related to COVID-19
Immigration and travel policies can change depending on the ongoing response to the COVID-19
pandemic. Please go to the COVID-19 Immigration and Travel Frequently Asked Questions (FAQ) for
International Students for recent updates.
You can also visit links for Newly Arriving Graduate Students to Canada to learn more about
CARES program and registering your travel plans. The Self-Isolation Guide may also be helpful as a
guide for fully or partially vaccinated travellers.
If you already have access to your new Computing ID credentials, you can enroll for free in
COVID-19 Awareness for Students course on Canvas.
Budget Calculator
Use this free Excel budget calculator offered by the Graduate and Post-Doctoral Studies
department. They listed the typical sources of expenses and income for an international graduate
student. You can also see the associated fees and tuition types depending on your program.
The estimated costs for international students are listed on this page. Both have the information
for Undergraduate and Graduate programs. The current estimated cost for Graduate students in
2021/22 is $10,618/term. You can also enroll in My Finances 101 course in Canvas.
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Trip Planning
Travelling to another country is both exciting and scary at the same time. Please see this guide for
tips on trip planning including travelling to Canada, leaving the airport and what to pack.
Read the Welcome Guide for International Graduate Students
This is a step-by-step guide is for new international graduate students. This can be your go-to
place for all the resources and to-do items before and after you start at SFU.

Preparation for Domestic-EAL Students
Budget Calculator
Use this free Excel budget calculator offered by the Graduate and Post-Doctoral Studies
department. They listed the typical sources of expenses and income for a Domestic graduate student.
You can also see the associated fees and tuition types depending on your program.
The estimated costs for international students are listed on this page. Both have the information
for Undergraduate and Graduate programs. The current estimated cost for Graduate students in
2021/22 is $10,618/term.
You can also enroll in My Finances 101 course on Canvas.
Join the outdoor Burnaby Campus Tour
This student-led tour offers outdoor tours in small groups. Get to know the main campus by
registering here. You can also explore on your own by getting to know the campus virtually at first,
locate your possible classrooms, and then visit the campus.
Attend Events Even Before You Start the Program
SFU offers many events throughout the year. You can register for events offered on this page. You
can also attend community lectures or public dialogues hosted by SFU through Public Square or
Philosophers’’ Café.
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Read the Welcome Guide for New Students with Permanent Residence, Refugee
Status, or Canadian Citizens who are New to Canada
This step-by-step guide is for new students with permanent residence or refugee status, as well
as Canadian citizens who are new to Canada. This can be your go-to place for all the resources and todo items before and after you start at SFU.

Advising Guides and Social Connection
Read the General Graduate Student Handbook
You can find the general Graduate Student Handbook on this page. You can also refer to this page
for resources on SFU’s online systems, funding, orientations, getting your ID and connecting with the
graduate community. For September 2021-August 2022 Student Handbook, you can find it here.
Free refresher courses on MOOCs
While waiting for the official semester to start, you can enroll for mostly-free massive open online
courses (MOOCs) such as academic writing, statistics, project management, and other subjects of
interests through Edx, Coursera, and Udacity.
Join the Facebook group for New Graduate Students
Get to know other incoming graduate students at SFU by joining this Facebook group and this
one. You can also like SFU’s Graduate and Postdoctoral Studies (GPS) here.
You can also follow them on Twitter.
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Academics
Setup Your SFU Email
Your SFU email is one of the most important things you will use every day as a Graduate Student.
Make sure you are able to set it up by going to this link.
Register for Orientation
The Graduate Student Orientation is hosted virtually through SFU's Learning Management
System, Canvas. For more information and registration, visit this link.
Academic Calendar
Keep track of Graduate Studies’ academic dates and deadlines through this page. Information such as
registration for courses, start of classes,
Learn about Your Faculty
There are a total of eight (8) Faculties at SFU. Check out the complete list below for the website of
each department in the faculty. Find the Graduate Studies option in each website, find the Graduate
Program Manager’s name and contact information. They will be your contact person if you have any
questions regarding your program.
FACULTY OF APPLIED SCIENCES

Applied Legal Studies program

Faculty of Applied Sciences

Global-Asia program

Computing Science, School of

Cognitive Science program

Engineering Science, School of

Criminology, School of

Mechatronic Systems Engineering, School of

Economics, Department of

Sustainable Energy Engineering, School of

English, Department of

FACULTY OF ARTS AND SOCIAL SCIENCES

French Cohort program

Faculty of Arts and Social Sciences

French, Department of

Anthropology, Department of Sociology and
11

Gender, Sexuality, and Women's
Studies, Department of

BEEDIE SCHOOL OF BUSINESS
Beedie School of Business

Gerontology, Department of
FACULTY OF COMMUNICATION, ART AND
TECHNOLOGY

Graduate Liberal Studies program
Hellenic Studies program

Faculty of Communication, Art and
Technology home

History, Department of
Communication, School of
Humanities, Department of
Contemporary Arts, School for the
Indigenous Languages program
Interactive Arts and Technology, School of
Indigenous Studies, Department of
Publishing program
International Studies, School for
FACULTY OF ENVIRONMENT
Labour Studies program
Faculty of Environment
Linguistics, Department of
Archaeology, Department of
Philosophy, Department of
Political Science, Department of

Sustainable Community Development, Centre
for

Psychology, Department of

Environmental Science program

Public Policy, School of

Geography, Department of

Social Data Analytics program

Resource and Environmental
Management, School of

Sociology, Department of Anthropology and

Bachelor of Environment

Urban Studies program

Ecological Restoration program

World Languages and
Literatures, Department of

Heritage Resource Management program

FACULTY OF EDUCATION

Resource and Environmental
Planning program

Faculty of Education
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FACULTY OF HEALTH SCIENCES

Earth Sciences, Department of

Faculty of Health Sciences

Mathematics, Department of

FACULTY OF SCIENCE

Molecular Biology and Biochemistry,
Department of

Faculty of Science
Physics, Department of
Biological Sciences, Department of
Statistics and Actuarial Science, Department
of

Biomedical Physiology and Kinesiology,
Department of
Chemistry, Department of

Research Institutes and Centres
Over 60 research centres and institutes directly contribute to Simon Fraser University's position
among Canada’s top universities in research impact. SFU's Research Centres and Institutes support
collaborative research to confront key scientific and global challenges, foster creative interaction and
stimulate engagement with students and visiting scholars.
Enroll in Classes + Fee Payment
Follow this step-by-step enrollment process and check this table when paying for your tuition and
other fees.
Funding, Bursaries, Scholarships, & Loans
You can find information regarding internal and external graduate student funding through the
GPS website.
There is also information on Work-Study program, bursaries, and student loans. Please note that
only Canadian Citizens and Permanent Residents are eligible for student loans from federal and
provincial government. Please note that there are ineligible programs not covered by government
loans.
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Apply & Work as TA/TM
Working as a Teaching Assistant (TA) or Tutor Marker (TM) is a type of financial support being
offered to graduate students. Your department usually sends an email for TA/TM application ten (10)
weeks before the start of the semester. Alternatively, you can see the job postings here.
As a TA/TM, you are part of a union called Teaching Support Staff Union (TSSU). Make sure to
optimize the extended health benefits by submitting your group enrollment form. You also need to
look at the Wage Schedules tab because this is your salary according to the base units offered to you.
Get to know how you are paid and the rates of pay through TSSU’s website.
SFU Applications and Software
Here is the complete list of software and applications that SFU offers while you are studying at
SFU. Make sure to download Canvas, SFU App Suite, Zoom, Microsoft 365 and use your browser to
visit and manage your courses at goSFU.
There are other online tools you can use for accounts and security, audiovisual and media,
computers and equipment, network and servers, and research computing.
Resources for Succeeding in English
A compilation list of professional development resources at SFU that will help you become a
competent actor in a multicultural and multilingual environment.

Faculty of Health Sciences Information
FHS Graduate Student Webpage
The resources listed here are designed to provide you with valuable information that you will
need over the next few years. It will also help connect you with the wide range of offices and
professionals around the campus dedicated to supporting graduate students.
Course registration
Selecting courses
Taking courses in another SFU
department or faculty

Taking courses at other institutions
Conflict in the Classroom
Academic progress
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Leave of absence, appeals and
withdrawals

Getting Involved: Seminar Series,
Townhall, Committee Membership, etc.
Application to graduate

MPH/MSc/PhD Welcome Package
MPH – Master of Public Health
MSc – Master of Sciences
PhD – Doctor of Philosophy
FHS Graduate Contact Info
For the complete list of staff directory, go to this link.

Get to Know Your Faculty Members
Go to this link to learn more about your Course Instructors, Adjunct Professors, or
Supervisors’ bio.
15

EAL Support Services & Library Resources
Go to this link and look for the Student and Research Assistance section.
New Student Orientation Materials (2019)
Go to this link and scroll all the way to the bottom. You will find orientation materials from:
Career and Volunteer Services,
FHS Grad Caucus,
Financial Aid and Awards,
Infectious Diseases Research Challenge Area,
Library,
Safety, Emergency Preparedness and Security, and
TSSU.

SFU Support
Here is a list of departments and support you may need while being at SFU.

Immigration Services

Residences and Housing

International Student Services

Childcare

Graduate and Post-Doctoral

Dining

Studies

Gym and Recreation

Health and Counselling Services

Student Union Building (SUB)

Research Commons (Library)

Teaching Support Staff Union –

Student Learning Commons

TSSU

(Library)

Graduate Student Society – GSS

Campus Safety and Security

(Student-led)

Centre for Accessible Learning
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Canadian Culture
What is Indigenous Reconciliation?
In the beginning of this document, you may have noticed our land acknowledgement:
We acknowledge that the Burnaby, Surrey, and Vancouver campuses of
Simon Fraser University sits on the unceded Coast Salish Territories - the traditional lands belonging
to kʷikʷəƛ̓əm (Kwikwetlem), xʷməθkwəy̓əm (Musqueam), Skwxwú7mesh (Squamish), Səl ̓ílwətaɬ
(Tsleil-Waututh), Semiahmoo, Katzie, Kwantlen, Qayqayt and Tsawwassen Nations.
We are cognizant of the privilege and responsibility of learning, working and living on sovereign and
unsurrendered Indigenous lands.
Indigenous Reconciliation, is an ongoing commitment of individuals, communities, organizations,
and government units to raise awareness about colonization and its ongoing effects on Indigenous
Peoples in Canada. Reconciliation also refers to efforts to address the harms caused by various
policies and programs of colonization, such as the impacts of Indian Act 1876 and residential schools.
The Truth and Reconciliation Commission calls for 92 calls to action. You can read the University’s
response here and is taking action here.
You can learn more at SFU’s Bill Reid Centre which offers online exhibits, a feature called
Northwest Coast Village Project, and a self-paced art walk through a downloadable app called ímesh.
Equity, Diversity, and Inclusion (EDI)
Universities like SFU originate from eurocentrism, colonialism and bureaucracies that reinforce
systems of power and privilege and leave many on the margins. These systemic barriers prevent
individuals from feeling accepted, from being their true selves and from accessing the resources and
privileges that can make the university experience such a transformative one.
SFU must take further steps to dismantle these structures and systems as we journey towards
building a more inclusive and equitable community. In order to make change, the university is
committed to continual growth, action and accountability in its practices and policies.
Learn more about EDI here.
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Resources for Inclusivity, Antiracism, Understanding LGBTQIA2S+, and
Intercultural Awareness
SFU strives for an inclusive learning environment which demonstrates an intentional
consideration for all students and in doing so, can enhance positive well-being. Inclusivity means
paying attention to the ways that language can be, and has been, used to exclude people or groups of
people.
Here are some resources to learn more about inclusivity, the importance of pronouns and
etiquette, support structures for EAL students, etc.
Well-Being in Learning Environments
A review of literature and consultation with SFU faculty, Teaching and Learning Centre staff,
and students revealed 10 conditions for well-being in learning environments. Below you will
find strategies, examples, and helpful tools to bring these conditions to life in your
classrooms.
Creating Class Guidelines for Working Together
Use this class guidelines activity to respect difference and create a safe place for
discussion.
English as an Additional Language (SFU)
SFU has a variety of academic resources and support structures for EAL students, many of
which have been compiled in this brief document.
Gender Neutral Language Poster
Use this poster to learn tips and suggestions on language that is gender neutral.
Inclusive Classrooms Checklist
Kathleen Burke and her colleague Brett Lyons co-created a checklist and resources for
inclusive classrooms that are being used to foster inclusivity within the Beedie School of
Business.
Intercultural Competencies
Intercultural competencies are abilities that help you work with and learn from people of
other cultures. The HEC Academy has created a guide to developing the intercultural
competencies of yourself and your students.
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Interculture Awareness Resources
Explore videos, infographics, and resources to learn how to better foster inclusivity by
supporting EAL (English as an Additional Language) students.
LGBTQIA2S+ Resources
Travis Salway and Paola Ardiles (with input from members of the Queer Faculty Network)
developed a list of resources for creating a safer and more inclusive university
environment for trans, gender non-binary, and other gender diverse students, research
participants, staff, faculty, and other community stakeholders.
Pronoun Etiquette Cheat Sheet
Adam Dyck creates an inclusive classroom by supporting the declaration of self-identified
pronouns in a “pronoun round” as part of introductions at the beginning of the semester.
SFU Reconciliation
SFU's website on Reconciliation contains information and updates on how the
recommendations of the Truth and Reconciliation Commission is being addressed at the
University.
San'yas Indigenous Cultural Safety Training (PHSA)
The PHSA (Provincial Health Services Authority) of BC delivers the San'yas: Indigenous
Cultural Safety Program, a valuable resource in fostering inclusivity in your classroom.
Supporting EAL Learners
Ryerson University has compiled a brief guide on how to support students who use English
as an Additional Language, with key tips on how to prevent potential problems before
they arise.
Ten Strategies for Inclusivity in Remote or Online Learning Environments
The following PDF includes strategies for faculty and instructors to enhance inclusivity in
their courses, in particular for remote or online learning environments. To learn more
about student well-being, check out the Well-being in Learning Environments initiative, a
collaboration between Health Promotion and the Centre for Educational Excellence.
Universal Design for Learning in Post-secondary Education
The Teaching and Learning Centre has shared a guide on the 9 Principles of Universal
Design, with clear examples and suggestions on how to implement each principle both in
the classroom as well as online in a Canvas course.
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First Day and Midterm Questionnaires
To enhance the relationship between the instructor and students in the class by using a
student-centered approach to cater course content that better suits different learning
preferences.
Tips for an Accessible Learning Environment
Explore these tips for creating an Accessible Learning Environment.
Inclusive and Antiracist Writing Resources
Inclusive writing is about understanding that language, language-use, writing, and all
forms of communicating are always changing.
Understanding Canadians
There are few common values Canadians share as a whole.
Understanding Academic Culture in Canada
Take time to learn about the academic culture in Canada by understanding the roles of Faculty
– the Professors or instructors, the Teaching Assistants, and their designated office hours.
You can also maximize the use of the library, learning skills workshops, and English language
support by clicking the link above.

Living in Vancouver
Dealing with Culture Shock
Adjusting to a new culture definitely has its ups and downs. Learn, identify the stages and
symptoms of culture shock and how to deal with it.
Prepare for Vancouver’s climate
Taxes – Federal and provincial
Medical Services and Insurance
Housing
Banking & Finances
Employment & Volunteer
Transportation
Support for Your Family
Where to Get Groceries (p. 43)
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Mental Health Support
Graduate students are under constant stress due to academic and research responsibilities.
This stress is further compounded by familial and personal responsibilities.
It can be overwhelming to navigate being in a new country or juggling multiple responsibilities
in life. It can sometimes get stressful and we, as your fellow graduate student peers, want to make
sure that you have adequate support for your mental health and well-being.
SFU’s Health & Counselling Services
Maintain your well-being by taking SPACE. Start with this link:
https://www.sfu.ca/students/health/support/well-being.html.
Book an in-person appointment with a Counsellor or Mental Health Nurse:
https://www.sfu.ca/students/health/see-a-counsellor.html
MySSP: Connect with a Counsellor at your fingertips. Download mySSP for free, confidential,
24/7 counselling phone or chat support - whenever, wherever you are.
http://www.sfu.ca/students/health/support/mental-health/my-ssp.html
Additional support for International Students:
https://www.sfu.ca/students/health/support/international-students.html
Free Counselling Services by Health Authorities
Bounce Back BC. Created by Canadian Mental Health Association BC, in partnership with
Provincial Health Services Authority.
Here2Talk offers confidential, free counselling and referral services for registered postsecondary students. Visit the website or download the app to start a chat session with a
trained counsellor. Speak to a counsellor on the phone at 1-877-857-3397. Use 1-604-6425212 if you are a student calling from outside of Canada (international calling charges may
apply).
Kelty’s Key is an online mental health therapy by Vancouver Coastal Health. You can either
work on your own or with an online therapist.
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FHS Graduate Caucus Mental Health Resources Compilation
Other Sources
● Family Services of Vancouver Counselling: https://fsgv.ca/programs/counselling/
● List of Psychologists in British Columbia: https://www.psychologists.bc.ca/
● List of specific crisis lines for your region: https://www.crisisservicescanada.ca/en/lookingfor-local-resources-support/
● Summary of mental health resources: https://www2.gov.bc.ca/gov/content/mentalhealth-support-in-bc/students
● Ontario specific crisis lines: https://www.ontario.ca/page/mental-health-services

Reproductive Health Resources
Newcomer BC Women’s Health Clinic: http://www.bcwomens.ca/our-services/primaryhealth-care/newcomer-women
If you are new to Canada (less than five years), 18 years old and above, and have no
healthcare provider, you can access this resource for cervical cancer screening, breast
screening, STI testing, birth control counselling, etc.
Their clinic is open Monday to Friday, 8:00 am to 4:00 pm. Please call 604-875-3290. You do
not need a referral to book an appointment.
Vancouver Women’s Health Collective is a non-profit organization helping selfidentified women foster health, wellness and equity through feminist approaches to
advocacy, shared knowledge and low-barrier programs and services.
https://womenshealthcollective.ca/nurse-practitioner-community-clinic/

Options for Sexual Health is the largest, non-profit sexual health organization in Canada
and has 60 clinics in British Columbia. They are committed to providing confidential, nonjudgemental, youth-friendly, pro-choice, and sex-positive services for accessing birth control,
pregnancy support, reproductive health screening, and general sexual health care.
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For more information, please visit
https://www.optionsforsexualhealth.org/care/#1554312617142-e0425844-ee82.

Smart Sex Resource is a service provided by BC Centre for Disease Control (CDC). You can
chat with a Nurse, get information about sexually transmitted infections (STIs), be tested, and
gather suggestions regarding safer sex practices and other sexual concerns.

Go to https://smartsexresource.com/ and explore the page.

Get Checked Online is also a project of BC CDC. It is an internet-based testing initiative
where one of its goals is to meet the increasing demands for easier access to STI testing in BC.
https://getcheckedonline.com/

Health Link Resource: https://www.healthlinkbc.ca/health-topics/center1033

Next Steps After Graduation
Next Steps for International Graduate Students
Carefully review the detailed information using the link above regarding the post-graduation work
permit and other relevant information in preparation for your next steps after graduation.
Employment and Career Support for International and Domestic-EAL Students
Many SFU students and new graduates may be adjusting to changes in employment, and facing
financial difficulties as we move through the next phase in the pandemic. Click the link above for
resources to help you get started.
Alumni Services
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